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Current usability issues with the
Smart search and how the users will
search content within tables for

each of the following areas of
Admin:

*  People

* Posts

* Programmes

* Assessments

Ul elements for UX review

1. Smart search for:

People

Posts
Programmes
Assessments

N

. Table headers & functionality
. Table columns

w

Smart Search (A)

Opposite | have listed what terms or
data the ‘Smart Search’ looks
through in regards to each Section.
People, Posts, Programmes,
Assessments.

We would like to know if there is
anything else that the user currently
‘searches’ for the complete a task.
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Example of the People landing page

People

ID Number

Surname
Forename
GMC number

Role

Posts Programmes
National post Programme name
number Programme number
Program name Owner

Current trainee
EMC number?

TRAINEE INFORMATIONSYSTEM @ @0 MattLeech [

Owner  Status T

CURRENT

INACTIVE

CURRENT

INACTIVE

INACTIVE

4 CURRENT

CURRENT

CURRENT

CURRENT

CURRENT

England

Assessments

Curriculum name
Surname
Forename

Type

Feedback: It would be good to check to seeif the Users have any additional data ‘columns’thatthey use when
searching forcontent
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Current usability issues with the
Smart search and how the users will
search content within tables for
each of the following areas of
Admin:

People

Posts
Programmes
Assessments

Ul elements for UX review
1. Smart search for:

People

Posts
Programmes
Assessments

. Table headers & functionality
. Table columns

W N

Breaking the Search (A)

At the moment there are a number
of ways that ‘break’ the current
search resulting in no data retrieval.
| have documented what these
‘Search’ terms and methods are
opposite.

There is also a list of what was
documented on Jira as to how the
search should potentially work and

how the results should be displayed.

Health Education England TRAINEEINFORMATIONSYSTEM @ @ Mattleech [

Person search

Q_ Johnston| O A
Forenames GMC GDC L Placement Place
- . By P e Role

nnnnn
mmmmm

What ‘breaks’the Search

Multi-column searches: e.g. - Forename Surname (spaces betweenwords)
Hyphens

Comers

Initials

What ‘rules’ have been suggested for ‘Search’ on Jira

multi term search (, ) — This is not currently available in the current Search

allow wildcard search (*) ( ?) ($ ) — Thisis not currently available in the current Search

allow exact match — Need to check with Development

ignore letter case — This works in current search

allow specialcharacters(_ ) (-) (/) (') (@ ) (#)—This is not currently available in the current Search
allow phrase search (““)— This works in current search with names need to test with ‘phrases’

What ‘rules’ have been suggested for ‘Search Results’ on Jira (Furtherin the
doc for more detail on this)

display results linked to same ownership as userfirst— Not sure if this is working, can we check
present results according to the following order:

exact match first (A-Z, 0-10)— This is not currently available in the current Search

close match (A-Z, 0-10)— This is not currently available in the current Search

Feedback: It would be good to check to seeifthe Users have any preference to searching with the rules above, if
they feelitis the best way fro them to use the search we can always speak with development aboutmaking changes.
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Current usability issues with the s Admin
Smart search and how the users will

search content within tables for Posts
each of the following areas of
Admin:

Q Type your search term and press Enter

CURRENT x

Health Education England Nort*, west x

Health Education England ¥=.«t, Surrey and Sussex X

Health Education England East Midlands x | Health Education England North West London % | Health Education England North Central London % | Health Education Snaland South London x

*  People

. P O S t s National post numby Primary site T Approved grade Y Primary specialty T Programme name T Current trainee $ Funding type ¥ Status ¥ Owner ¥
'YHD/RXMOQ@PT/CTR/001 'RXMOO Derbyshire Mental Health Services NHS Trust CT Core Training ‘Core Psychiatry Training NONE CURRENT Health Education England East Miglands
M P rOg rammes 'YHD/RFAACO/CPTICTRI004 RHA00 Nottinghamshire Healthcare NHS Foundation Trust CT Core Training Core Psychiatry Training NONE CURRENT Health Education England East Midland®
. AS sessme nt S ID/RHAQO/CPT/CTRI003 RHAOO Nottinghamshire Healthcare NHS Foundation Trust CT Core Training Core Psychiatry Training NONE CURRENT Health Education England East Midiands
'YHD/RHAQO/CPT/CTR/002 'RHAOO Nottinghamshire Healthcare NHS Foundation Trust CT Core Training Core Psychiatry Training NONE CURRENT Health Education England East Midlands
'YHD/RHAQO/CPT/CTR/001 RHAOO Nottinghamshire Healthcare NHS Foundation Trust CT Core Training Core Psychiatry Training NONE CURRENT Health Education England East Midlands
Ul elements for UX review HOIRFSDHOE2STROOT 1 Higher Taring CURRENT | Hoalih Eduction Enlare Et icande
'YHD/RFSDA/CPT/CTR/100 RFSDA Chesterfield Royal Hospital CT Core Training Core Psychiatry Training NONE CURRENT Health Education England East Midlands
'YHD/RFSDA/074/STR/001 RFSDA Chesterfield Royal Hospital HT Higher Training Histopathology NONE CURRENT Health Education England East Midlands
1. Smart search for: TR T T O
. Peop Ie 'YHD/RFSDA/052/STR/006 RFSDA Chesterfield Royal Hospital HT Higher Training General Psychiatry NONE CURRENT Health Education England East Midlands
e Posts p—— CEED RS EEmETE T
Y P rog ra mmes 'YHD/RFSDA/052/STR/003 RFSDA Chesterfield Royal Hospital HT Higher Training General Psychiatry NONE CURRENT Health Education England East Midlands
'YHD/RFSDA/052/STRI002 RFSDA Chesterfield Royal Hospital HT Higher Training General Psychiatry NONE CURRENT Health Education England East Midlands
* Assessments GURFENT |t St Egnd Estderdo
'YHD/RFSRA/030/CTRI001 RFSDA Chesterfield Royal Hospital CT Core Training AACCS Emergency Medicine NONE CURRENT Health Education England East Midjpefs
2 i Ta bl e heade rs & fu ncti ona I i ty 'YHD/RFSDA/02 RFSDA Chesterfield Royal Hospital HT Higher Training Urology NONE CURRENT Health Education England ‘Midlands

w

. Table CO| umns YHD/RFSDAI021/STRI006 RFSDA Chesterfield Royal Hospital HT Higher Training General Surgery NONE CURRENT Healtp2dlation England East Midlands
Showing 1 - 20 of 24754 items.

«« «nz 345 1238 » »»

F"tering, sorting and Example of the People landing page

searching within the table . . ) . .
lists (B) Filtering, Sorting and Searching in Tables to help the user manage results

At the moment the results of a How would the Users like to be able to sort, search orfilter the tables columns (If they actually need to), and forwhich

search or the general order of a list columns would they need one of these functions.
is not ordered in the most user
friendly manner. The Tables can only have 1 of the following per column: Search, Sort (By what — date, alphabetical order etc.?), Filter

It would be good to find out what . . o .
suits the User best when filtering the We need to make sure that this is simple to use, and only applied to columns that it willadd value in.

results or alist in a table. Opposite |

highlight hat we can do to help with

sorting the lists for the users. Feedback: It would be great to run throughthe 4 tables foreach Section and find out what ‘Functional option’ would
best help them achieve theirtasks foreach column in each table..
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Current usability issues with the

Smart search and how the users will

search content within tables for
each of the following areas of
Admin:

*  People

* Posts

* Programmes

* Assessments

Ul elements for UX review

1. Smart search for:

People

Posts
Programmes
Assessments

N

. Table headers & functionality
. Table columns

w

Filtering, sorting and
searching within the table
lists

Please can the Users review the
table and functionality and let us
know the following.

1) Are there any columns in this

table that they feel add no value

in regards to the tasks they
perform?

2) When sorting/viewing the data
what functionality would help
them best in each column
header?

Health Education England

Person search

Q Johnston]
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People: Table columns & headers: Filters, Search or Sort

Please add a mark/indicator as to which functionality would be most useful, if none is required or if this column can be hidden

Column header

Search

Filter

Sort

No functionality

Remove column

Id

Forenames

Surname

GMC number

GDC number

Public health number

Programme name

Training number

Placement grade

Placement specialty

Site

Placement type

Role

Owner

Status




NHS T1S UX Documentation: Smart search, data and tables

Health Education England

Document breakdown

Health Education England TRAINEE INFORMATION SYSTEM o @ Matt Leech E3

Current usability issues with the
Smart search and how the users will
search content within tables for Posts
each of the following areas of
Admin:

Q Type your search term and press Enter

CURRENT x

Heakth Education England North West x

Health Education England South London %

Health Education England Kent, Surrey and Sussex % ngland Narth Central London x

Health Feliieatinn England £z

*  People
* Posts

Approved grade Y Current trainee ¢ Status ¥ Owner Y

Primary specialty ¥ Programme name ¥ Funding type ¥

National post number * Primary site ¥

RXMOO Derbyshire Mental Health Services NHS Trust CT Core Training NONE CURRENT Health Education 3

Core Psychiatry Training

+ Programmes R e S S L —

L] AS S eS S me nt S Healthcare NHS Foundation Trust CT Core Training Core Psychiatry Training NONE ‘CURRENT Health Education England East Midlands

'YHD/RHAQO/CPT/CTR/002 RHAOO Nottinghamshire Healthcare NHS Foundation Trust CT Core Training Core Psychiatry Training NONE CURRENT Health Education England East Midlands

. PT/CTR/001 tir Healthcare NHS Foundation Trust CT Core Training Core Psychiatry Training NONE ‘CURRENT Health Education England East Midlands

Ul elements for UX review \HDRFSDHOS2STROO1 T e Tranng CURRENT | Hooth Educatn England East Wdande

. 'YHD/RFSDA/074/STR/001 RFSDA Chesterfield Royal Hospital HT Higher Training Histopathology NONE CURRENT Health Education England East Midlands

1 - S ma rt S ea rC h fo r' 'YHD/RFSDA/053/STR/001 RFSDA Chesterfield Royal Hospital HT Higher Training Child and Adolescent Psychiatry NONE ‘CURRENT Health Education England East Midlands

'YHD/RFSDA/052/STRI007 RFSDA Chesterfield Royal Hospital HT Higher Training General Psychiatry NONE CURRENT Health Education England East Midlands

o P e Opl e 'YHD/RFSDA/052/STR/006 RFSDA Chesterfield Royal Hospital HT Higher Training General Psychiatry NONE CURRENT Health Education England East Midlands

© Posts 'YHD/RFSDA/052/STR/004 RFSDA Chesterfield Royal Hospital HT Higher Training General Psychiatry NONE ‘CURRENT Health Education England East Midlands

. P rog ra mmes 'YHD/RFSDA/052/STR/003 RFSDA Chesterfield Royal Hospital HT Higher Training General Psychiatry NONE CURRENT Health Education England East Midlands
* Assessments

. Table headers & functionality Posts: Table columns & headers: Filters, Search or Sort
. Table columns

w N

Please add a mark/indicator as to which functionality would be most useful, if none is required or if this column can be hidden

Column header Search Filter Sort No functionality Remove column

Filtering, sorting and National post number

searching within the table
lists Primary site

. Approved grade
Please can the Users review the

table and functionality and let us Primary specialty
know the following.

Programme name

1) Are there any columns in this
table that they feel add no value
in regards to the tasks they
perform?

2) When sorting/viewing the data Status
what functionality would help
them best in each column Owner
header?

Current trainee

Funding type
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Current usability issues with the Programmes

Smart search and how the users will

search content within tables for Programmes
each of the following areas of
Admin:

Q Type Search Term & Press Enter

CURRENT x

iucation England North West x

Health Education England Kent, Surrey and Sussex % | Health Fdiratinn England £oc tian England Nrth Central and East London X | Health Education England South London %

*  People
* Posts
* Programmes

Programme name $ Programme number $ Owner Y Status ¥

NWD4040

Health Education England North West

. AS sessme nt S EMD TEST EMDTEST Health Education England East Midiands CURRENT
Core Medical Training KSS 6590 Health Education England Kent, Surrey and Sussex CURRENT
Ul elements for UX review ot HeathEducaton England Ker, Suey and Susee
1 S h f Diagnostic Neuropathology EMDA4035 Health Education England East Midlands CURRENT
. ma rt searc or: MER Otolaryngology Run Through MER4033 Health Education England North West CURRENT
Medical Training Intiative EMD MTI Health Education England East Midlands CURRENT
o P e Op I e Dummy HENW Programme for Posts. HENW_DUMMY _Post Health Education England North West CURRENT
NWN Otolaryngology Run Through NWD4032 Health Education England North West CURRENT
© POS t s Dummy HENW Programme for People HENW_DUMMY_Person Health Education England North West CURRENT
Public Health Dental EMD 980 Health Education England East Midlands CURRENT

* Programmes o
A Sport and Exercise Medicine EMD937 Health Education England East Midlands CURRENT

o

ssessments Heath Ecucaon Engand East idands
Dental Foundation Training - North East Scheme EMD DFT Health Education England East Midlands CURRENT
2 Ta bl e heade rs & fu ncti ona I i ty Dental Foundation Training - South Scheme: EMD DFT Health Education England East Midlands CURRENT
Dental Foundation Training - North West Scheme EMD DFT Health Education England East Midlands CURRENT
3. Table columns bental Foundaton Traning - entil Scheme Heoth Educaton England East Midands

Showing 1 - 20 of 458 items.

«« «-z 345 23 » »»

Filtering, sorting and Programmes: Table columns & headers: Filters, Search or Sort
searching within the table
lists Please add a mark/indicator as to which functionality would be most useful, if none is required or if this column can be hidden

Please can the Users review the Column header Search Filter Sort No functionality Remove column
table and functionality and let us
know the following.

Programme name

) ) Programme number
1) Are there any columns in this

table that they feel add no value Owner
in regards to the tasks they
perform? Status

2) When sorting/viewing the data
what functionality would help

them best in each column
header?
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Current usability issues with the
Smart search and how the users will
search content within tables for
each of the following areas of
Admin:

*  People

* Posts

* Programmes

* Assessments

Ul elements for UX review

1. Smart search for:

*  People
* Posts
* Programmes

* Assessments

N

. Table headers & functionality
. Table columns

w

Filtering, sorting and
searching within the table
lists

Please can the Users review the
table and functionality and let us
know the following.

1) Are there any columns in this
table that they feel add no value
in regards to the tasks they
perform?

2) When sorting/viewing the data
what functionality would help
them best in each column
header?

Health Education England

Assessments

TRAINEE INFORMATION SYSTEM @ @ Matt Leech B

Q Type your search term and press Enter

+ Create a new assessment

Trainee First Name & Trainee Surname ¢ Type Review date ¢ Curriculum name Period covered from Period covered to Status ¥ Outcome
jsa Ann Elam ARCP. 2018-01-15 SCHEDULED

Donna ARCP. 2018-01-09

Donna Weiand ARCP. 2018-01-10 SCHEDULED

Stephen Edward Boag ARCP. 2018-01-31 Cardiology 2008-01-24 2018-01-31 SCHEDULED

Katherine Helen Green ARCP. 2018-01-19 General Practice - 2007 2017-08-01 2018-01-19 COMPLETED

Katherine Helen Green ARCP. 2018-01-15 General Practice - 2007 2018-01-01 2018-01-31 COMPLETED

Stephen Edward Boag ARCP. 2018-01-21 Immunology 2017-11-01 2018-01-21 SCHEDULED

Melanie Dowiing ARCP. Core Surgical Training 2013.08-07 2014-06-20

Katharine Anne Reeves ARCP. 2018-01-15 Core Anaesthetics Training 2012-06-22 2013-01-31 SCHEDULED

Yousaf Shaheen Khan ARCP. Core Surgical Training - 2007 2009-08-05 2010-07-31

Claire Victoria Hallam ARCP. General Practice - 2007 2008-12-01 2008-12-01

Aafia Mubbasher ARCP. Foundation Programme - 2007

Pranav Kumar Kukreja ARCP. Anaesthetics - 2007

Emma Woolley RITA

Mehran Javeed ARCP. Core Psychiatry Training - 2007 2012:07-20 2013-01-28

Jai Prasad ARCP. Core Surgical Training - 2007

Assessments: Table columns & headers: Filters, Search or Sort

Please add a mark/indicator as to which functionality would be most useful, if none is required or if this column can be hidden

Column header

Search

Filter

Sort

No functionality

Remove column

Trainee First Name

Trainee Surname

Type

Review date

Curriculum name

Period covered from

Period covered to

Status

Outcome




