
TIS: UX/UI example

TIS: Trainee Information System
Content: The process and design standards we have tried to follow, challenges we faced

Features: People, Search & Filters



What is TIS, and who is it for?
Description

A web application for Health Education England (HEE) 
and all the people it serves. It is system that at its heart 
helps HEE to manage trainee's progression through their 
training programs. Designed to be an intuitive, effective 
and efficient way of managing education and training 
within HEE.

Users

Trainee Administrators
Trainee Doctors

User vision of the system

The system will replace many systems in HEE and will aim to create a single learner 
record. Where there is duplication with stakeholders then well specified data exchange 
processes should ensure a good degree of alignment. The system must aim eliminate 
the need to re-key data by having reliable data exchange processes and data validation 
processes. The system will seek to support processes and the way users work and this 
will be done by changing the way we develop systems by constantly involving the user 
community. The system will aim improve reporting alongside a simplified dataset which 
users understands. The users will help design how the system looks, feels and works so 
that routine tasks are easier. In addition, the system will seek to automate many routine 
tasks and introduce workflows to help users plan and order their work.
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What was there
before TIS?

Legacy system: Intrepid

There was a certain amount of legacy 
to consider when we began creating 
TIS. This shaped some of the features 
and the way the data was brought into 
TIS. But it was our job to make the 
whole process and usability better 
than it’s predecessor. Running 
discovery workshops, the team were 
able to establish value and priority for 
hitting an MVP and continuing to run 
usability workshops allows to continue 
enhancing these features.
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What does TIS 
look like now…
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Old TIS, 
New TIS…

What we improved…

• Search & Filters/usability
• Managing people
• Navigation/user journeys
• Table lists for 

data/interactions
• Information layout
• Accessibility

TIS: UX/UI example



Searching for 
people…

How to find what you need…

Previously the UI provided all 
data columns in the table lists 
with filtering applied to each 
individual column, We found this 
to be a slow process and after 
speaking with users created a 
solution that allows the user to 
select what data they wish to 
see in the table list, as well as 
filtering these results outside of 
the list and having the ability to 
save these searches that are 
performed most frequently.
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Data view
in people…

Choosing what you need…

Allowing the user to choose 
what columns of data they need 
to see, means that the amount 
of load time was reduced 
dramatically, improving the 
usability and also limiting 
frustrations with time outs.
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Filtering
in people…

Save your filters…

A key piece of feedback from the 
workshops was to understand 
how often users were filtering 
certain criteria. With the filter 
enhancement we created this 
allowed the users to save their 
most frequent searches/filters so 
they only had to apply this once. 
This was also a big improvement 
for users and their process.
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Quick view
in people…

No editing, just a quick 
glance…

Many of the users had to access 
the edit mode of a persons 
record to find even the basic 
level of information. We added a 
quick view card for the users to 
glance at for the most  
valuable/commonly searched 
information on a person
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Managing 
people…

How to find what you need…

One of the key things we found using 
the legacy system was that searching 
through a persons record could be 
quite a frustration. So we decided to 
keep the separate details in separate 
containers, breaking up the content, 
and also by changing the format of 
the L3 navigation from a dropdown to 
a tabular, the users are easily able to 
navigate between the records in that 
person.
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Accessibility for 
all…

Bringing TIS inline to 
standards…

On hitting MVP I spent a large amount 

of time going back through the system 

and testing/aligning the features and 

functionality to meet accessibility and 

NHS design standards.

Browser issues
At the moment we are focusing on 

having TIS full functional with all 

browsers. TIS is designed for Chrome 

at present 90% of users are using 

Chrome, this is something we aim to 

change following accessibility needs.
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Grids, patterns 
and guidelines… Bespoke Blue

#00395D
rgba(0, 57, 93, 1)

Bespoke Pink
#E4007E
rgba(228, 0, 126, 1)

Bespoke Grey (BKG)
#F6F6F6
rgba(228, 0, 126, 1)

NHS Purple
#330072
rgba(51, 0, 114, 1)

NHS Dark Pink
#7C2855
rgba(124, 40, 85, 1)

NHS Pink
#AE2573
rgba(174, 37, 115, 1)

NHS Dark Red
#8A1538
rgba(138, 21, 56, 1)

NHS Emergency Red
#DA291C
rgba(218, 41, 28, 1)

NHS Orange
#ED8B00
rgba(237, 139, 0, 1)

NHS Warm Yellow
#FFB81C
rgba(255, 184, 28, 1)

NHS Yellow
#FAE100
rgba(250, 225, 0, 1)

Euro Ambulance Yellow
#E8DE35
rgba(232, 222, 53, 1)

NHS Green
#009639
rgba(0, 150, 57, 1)

NHS Dark Green
#006747
rgba(0, 103, 71, 1)

NHS Light Green
#78BE20
rgba(120, 190, 32, 1)

NHS Aqua Green
#00A499
rgba(0, 164, 153, 1)

NHS Black
#231F20
rgba(35, 31, 32, 1)

NHS Dark Grey
#425563
rgba(66, 85, 99, 1)

NHS Mid Grey
#768692
rgba(118, 134, 146, 1)

NHS Pale Grey
#E8EDEE
rgba(232, 237, 238, 1)

NHS Dark Blue
#003087
rgba(0, 48, 135, 1)

NHS Bright Blue
#0072CE
rgba(0, 114, 206, 1)

NHS Light Blue
#41B6E6
rgba(65, 182, 230, 1)

NHS Aqua Blue
#00A9CE
rgba(0, 169, 206, 1)

NHS Blue
#005EB8
rgba(0, 94, 184, 1)

White
#FFFFFF
rgba(255, 255, 255, 1)

TIS is now aligned to the NHS 
palette and GDS/NHSDS on ‘most’ 
of the features…

We are in the process of aligning TIS 
to the standards set buy both the NHS 
and GDS. This has it’s own 
challenges as we have a lot of 
bespoke functionality. But with the 
right approach and hopefully, the 
ability to work across HEE and the 
NHS this is something we will 
continue to improve…
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Moving 
forward…

UX process, UI templates,
stylesheets, patterns and libraries 
for HEE and NHS teams

I am currently working on a TIS 
library. As we are using common 
digital assets and libraries like Font-
awesome for icons, Sketch-App and 
InVision for prototyping. Bootstrap 
and Angular libraries for certain 
components and features in the 
system itself, we aim to have a 
re-usable, scalable system that we 
hope will inspire or at least help other 
teams faced with creating or 
enhancing their digital solutions not 
just across HEE, but hopefully the 
NHS.
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